Your safety,
our focus

Engineering Inspection services from BES Group

Keeping your customers
Bes Group | Safe and legally compliant
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Who we are and what we do

BES Group has over 160 years of experience

in keeping people safe and businesses
compliant and are proud to support over 35,000
customers. Our expert engineer surveyors
ensure your customers’ assets remain safe,
compliant and efficient, while helping to
minimise downtime, prevent breakdowns, and
extend equipment life.

As well as traditional Engineering inspections,
we've grown to offer a broader range of services
including:

v/ Electrical inspection and testing services

v/ Electric vehicle chargepoint installations

v/ UKAS accredited material testing

v/ Condition Based Monitoring services

v/ Structural monitoring solutions

At BES, we're committed to ensuring the
highest quality engineering inspections are
delivered on time, every time, to keep your
customers safe and legally compliant.

As one of the few UKAS Type A accredited
inspection providers in the UK and Ireland,
we'll make sure your customer’s equipment
is inspected to the very highest standards
through our team of over 600 engineers.

With the launch of the Paul Forrester Training
Centre, we're proud to have our own unique,
industry-leading facility that enables us to
effectively align our training plans to your
customer’s needs.
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Why brokers work with us

At the BES Group, our goal is to make trading
with us simple and effective.

Our team of Broker Development Managers are
experts in helping brokers grow their inspection
business. They can help you identify new
opportunities to offer inspection services to
more customers and provide you with specialist
training on legislation, inspection services, and
Sudden and Unforeseen Damage Insurance
coverage. They can also train your teams to use
our E-Trade platforms.

We offer competitive pricing to your customers
and a range of remuneration options for your
business.

~\

. 3Cturis

1
[

Online Trading Tools

With Acturis and BERT (our extranet E-Trade
system), we've ensured we have solutions that
meet your needs.

From accessing quick quotes to managing
renewals, our E-Trade platforms let you:

Create and accept new business quotes
Select assets from simple drop down lists
Process renewals early

Access documentation instantly
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Include optional Sudden Unforeseen
Damage insurance cover
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Our service to your customers

We know that sometimes customers are concerned about the impact of changing inspection
providers. That's why we've developed processes that are unique to the BES Group to ensure that
customers new to our business have a seamless transition.

Planning

Our award-winning approach to planning
guarantees customers’ needs are met,
providing:

v/ Flexible scheduling around customers’
business hours
v/ Online booking portal

v/ Adaptive re-planning for unforeseen
circumstances

...And E-Report

Powered by cutting-edge technology, our cloud-
based E-Report system enables you and your
customers to access inspection data shortly
after our engineers finish their examination.

v/ Access most reports within 15 minutes of
the inspection

v/ Full history of previous reports

v/ See future due dates and planned inspection
dates

v/ Track defects and ‘Plant Not Available’ (PNA)
reports

Industry Leading Insights

Our data analytics service can help to make a

difference for your customers and their business.

By profiling plant performance, we can help to
minimise risks, enhance quality, and safeguard
your customers’ property.

Our Engineer Surveyor App

Through the use of the very latest technology,
our engineers can help customers in other ways:

v/ Geo-location tagging of items that can be
given to customers

v/ Real-time access to any specific customer
requirements for site visits

v/ Comprehensive audit trail with our
inspection photo library

Making Our Continued Growth
Work for You

Partnering with the BES Group gives you peace
of mind that your customers are supported by
the most technically qualified and accredited
business in our industry.
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Ready to find out more?
Speak to one of our experts

For all of your questions, we have the answers. Get in touch with us to learn more about our
service, trading options, and how we can work with you by using our contact details listed below.

New business quotes & onboarding Existing business team
sales@besgroup.com info@besgroup.com

0345 712 5842 0345 712 5842

eTrade support Inspection planning team

Acturis Machinery

etrading@besgroup.com supportteam.servicedelivery@besgroup.com
BERT Extranet Pressure

bert.team@besgroup.com pressuresupport.servicedelivery@besgroup.com

0345 712 5842 0345 072 4387



